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Clinic Background
Vitality Laser & Skin Care is the sole Plastic Sur-
geon supervised skin care clinic in Northern BC.
We strive to provide our clients with the most
effective skin care and non-surgical aesthetic
options available.

Dermalogica

DCL

Cosmelan

Medique

SkinMedica

VivierPharma

La Roche-Posay

ScarFade

Jane Iredale Mineral Makeup

Consultations
Consultations are required to appropriately assess each client
and to ensure that well informed decisions are made in selecting
from the wide range of treatment options available. Our focus
is to make sure you get the most out of the time you spend with
us at Vitality Laser & Skin Care.

For your safety, please inform the staff if you are using Glycolic
acid, Retin-A, Renova, Differin, Tazorac, Accutane or Tetracy-
cline prior to receiving any skin treatments or services.

Initial skin care consultations are complimentary; however, we
do require a credit card to secure your appointment time. Sub-
sequent consultations are subject to a $50 fee.

Consultations regarding Botox and injectibles are available for a
fifty dollar booking fee. Consult Fee is applied towards your
subsequent treatment which can be performed during the same
visit.

Clinic Etiquette
At Vitality Laser & Skin Care we require 24 hours notice for
cancellations. For your initial visit, a credit card is requested to
guarantee your appointment time. If you must cancel with less
than 24 hours advanced notice, the full price of your appoint-
ment will be applied. A friendly reminder call will be made 48
hours in advance of your appointment time.

Please be on time. Regardless of your arrival time, the treat-
ment will end as scheduled so as not to inconvenience the next
guest, and the full treatment fee will apply. We ask that our
clients arrive 15 minutes early to fill out health history forms.
This way, we can ensure that you’ll get the most out of your
treatment.

In order to maintain a relaxing setting, we ask that cell phones
and voices be set to quiet mode while in the treatment areas.

Gift Cards
Gift cards can be purchased in any denomination and are re-
deemable for Laser & Skin Care Services, Products, and Consul-
tation Fees.

Referral Program
When your referral purchases services at Vitality Laser & Skin
Care they will receive 10% off of their initial treatment or ser-
vice package and you will receive a $25 credit that you can use
towards the purchase of Vitality Laser & Skin Care services.
Pick up your referral cards following your next treatment.

Clinic Hours
Monday thru Wednesday 9AM to 5PM
Thursday & Friday 9AM to 7PM
Saturday 9AM to 4PM
Weekends & Holidays Closed

Taxes and gratuities not included in prices.

Treatment Fees are effective July 1, 2007 and are subject to change
without notice.
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